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Make time to get it done with Email2Cal from Interchange Group

How often do you get an email and think that you would like
to reserve time to “get it done”, there and then?

Now you can with Email2Calendar: simply select an email
that needs follow up action and create an entry in either your
BlackBerry Calendar or BlackBerry Tasks so you don’t
forget to deal with it.

eMail2Calendar™ from Interchange integrates with your standard
BlackBerry™ email client and allows you take any email and
create a calendar or task list entry from it

[+] BurrowsMet BlackBerry
Fri, 23 Nov 2007

= {6:44D0avid Burro.. Create Appoint...

= 16:400David Burro.. Mom called

What's more, the text from the body of the email can be added
automatically as notes against the calendar appointment and, if
you have desktop integration enabled, then your back-office
Outlook or GroupWise system will be updated automatically as
well.

No more clumsy cut and paste shortcuts, now you can schedule
appointments or actions from emails with just a few clicks and
they will be there for you when you get back to the office. You
can even include other attendees to discuss the actions and have
the original email notes that initiated the meeting right to hand.

Go on, make your life easier: download your free, 30-day, trial
now at www.interchangegroup.com/mobility

Using Interchange eMail2Calendar

Once installed simply use the normal BlackBerry menu when in
the email list or the open email screen and select “Add
Appointment” or “Add Task” to add the email to the default
calendar / task list.
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... and that’s it! A standard BlackBerry calendar appointment or
task is created. Even HTML emails can be added using the
standard BlackBerry text conversion function.

For more information:

Appontment Details

Duration: 1 Hour 0 Minsg
Time Zone: Dublin, London (GMT)
Show Time As: Busy
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actions and appointments easier than
ever. Simply select "Add Appointment”
when reading your emails and voila.. An
appointment. ready to assign to a

If you wish, you can now edit the default subject and notes
text for the appointment and set the date/time etc. in the
usual way.
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Choose “Save” from the menu to store your entry. To
return to your email, just exit the Calendar or Task
application.

Installing eMail2Calendar

Simply point your BlackBerry browser at
www.interchangegroup.com/mobility for a 30 day free trial.
After which you can continue using this utility for just a low
annual fee. Terms and conditions apply.

About Interchange

Established in 1976 and with over fifteen years of designing
and implementing mission-critical mobile data solutions,
Interchange Group offers a full range of mobile data
solutions As well as deploying standard BlackBerry
applications, Interchange developers and systems
integrators can link to or write mobile applications that keep
staff in touch with back-office CRM or operational systems.
We have a dedicated mobile application development team
comprising: pre-sales, support, technical consultancy,
implementation, network infrastructure specialists, as well as
application development and support staff, all UK-based.

Interchange also provides a full range of hardware (including
mobile devices such as printers and scanners), digital pen
solutions and technical services including BES installations
and consultancy.
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To find out more about this or other Interchange Group mobile applications, or field force automation in general,

simply contact our mobile working specialists on 0333 555 5716 or email info@interchangegroup.com




Interchange Group Services and Product Portfolio

Remote and Mobile Worker Solutions

Converged Voice and Mobile Data
solutions:

e Sales / Field Worker Mobility

e Mobilisation of Existing Applications
e Systems Integration

Solution Evaluation & Selection

e Standard Applications

e Mobile / Wireless Device Selection
including portable Bluetooth scanners
and printers

¢ Digital Pen & Handwriting Recognition
Solutions such as Paper IQ

Installation, Implementation and
Configuration

Device and Infrastructure Selection and
Supply

Mobile Data Applications

Business Continuity
Employee Communications
Electronic Notebook
Personnel Alarm

Police & Uniformed Services
Email2Calendar

Mobile Timesheet Recording
Field Engineering

Mobile Worker

Custom Application Design &
Development

BlackBerry™ Services

Sourcing, testing, installation, and
support of 3rd party applications and
products e.g.:

¢ Flowfinity Mobile Data Collection

e BoxTone User Administration

e GroupWise for Blackberry Integration
¢ Rove Remote System Administration
¢ Mobile email and PIM

Bes Installation and Configuration

High Availability Solutions and Services

Mobile Applications development for
BlackBerry, Android and Windows
Mobile

Infrastructure Solutions

- IP and Telecoms Network
Infrastructure Design and
Commissioning (VolP)

- Voice Network Installation and
Configuration

- Virtual Private Network (VPN)
installation

- Firewall implementation

- Business Systems Remote Access
- Connectivity Advice

- Hardware Selection / Provisioning
«  Wireless Networking (WiFi)

- Installation and Configuration

Corporate Solutions

- Hosted & Enterprise Customer
Service and CRM

- Helpdesk

«  Corporate Information, Content
Management, and Collaboration

- Staff and Customer Self Service
Portals

«  High Availability Solutions
- Implementation Consultancy

Technical Consultancy
. IP and Telecoms Network
Infrastructure

- Requirements Analysis and Needs
Audits

- Hardware selection / provisioning
- Data and Network Security

« Ongoing Support

«  System Implementation

+  User Training

Business Consulting

- Strategy Consulting
- Business Process Improvement

. Needs, Requirements and Benefits
Analysis

- Benefits Driven Change
Management

- Project Management

Network Infrastructure

Network Strategy and Design

Network monitoring &
optimisation

Cabling and Installation

Network performance
optimisation

Security

Data, VolP and Network Security
SSL Implementation

VPN Security Installation,
Configuration and Management

Firewall Implementation

Managed Services and
Outsourcing

Outsourced Helpdesk / Call
Centres

Hardware and Applications
Hosting

Website / Portal Hosting
Third Party Software Support

Hardware Repair & Warranty
Services

End-to-End Warranty
Management

On-site Technical Support

IT Administration
Contingency Planning and
Recovery

Asset Recovery and WEEE
Compliance

Remote or on-site system
management and support
Repair of mobile phones and
PDAs.

Field Engineering and Technical
Services

IT and BES Administration
Contingency Planning and
Recovery

High Availability BES
implementation
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